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‘ Level 35, 101 Miller St North Sydney NSW 2060

For accredited brokers only. Not for distribution to borrowers, consumers or the general public. Information is general in nature, current at the date of publication
and subject to change. All Prime+Q lending is provided by Mortgage Street and is subject to applicable lending criteria, credit assessment, fees, terms & conditions.

Important information: This document is intended solely for accredited brokers and must not be distributed to borrowers, consumers or the general public. The information contained in
this document is general information for broker reference purposes only and does not constitute an offer, approval or commitment to provide finance. Information, including product features,
lending criteria, fees and other requirements, is current at the date of publication and may change without notice. All applications are subject to Mortgage Street's applicable lending criteria,
credit assessment, satisfactory verification and approval, and relevant fees, terms and conditions. Brokers should refer to the current Prime+Q Rate Cards, Product Guides and lending
policy before providing information to a client or submitting an application. Mortgage Street Financial Services Pty Ltd ACN 099 516 499, Australian Credit Licence 383050.



PRIME+Q Contact List

Key contact details for PRIME+Q and Mortgage Street support channels.

Email Phone

PrimeQ@mortgagestreet.com.au 02 8059 6500

Mortgage Street Support Contacts
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Business Support BusinessSupport@mortgagestreet.com.au
Mortgage Street Credit credit@mortgagestreet.com.au

Credit Escalation CreditEscalationTeam@mortgagestreet.com.au
Settlement settlements@mortgagestreet.com.au
Compliance compliance@mortgagestreet.com.au

Arrears Mortgage Street arrears@mortgagestreet.com.au
Commission Mortgage Street commissionenquiries@mortgagestreet.com.au
Operations operations@mortgagestreet.com.au

Relationship Manager

Email Phone
Krishank@mortgagestreet.com.au & 02 8116 1003





